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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  
SLO #1: Students will learn to analyze, describe and explain issues related to their lack of 

academic progress.  

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  
There are weekly Appeal Committee meetings where student progress is discussed in detail 

as decisions on appeals are considered. Appeal workshops continue to be given monthly 

where student feedback is addressed first hand in open discussion as well as through 

completed student surveys.  

* 3. What have these assessments revealed about your program/services?  
For those students who attend, the appeal workshops provide clarity regarding the initial 

loss of aid; the need for student planning and importance of Education plans; the need to 

remain in required units; and the basic concept of extenuating circumstances as they apply 

to student success. 

For the 2016/17 aid year 712 appeals were submitted with an approval rate of 41%. 105 students 
attended an appeal workshop and their overall approval rate was also 41%. 

So far in the 2017/18 aid year 389 appeals have been submitted with an improved approval rate of 60%. 
As of the end of the Fall 2017 appeal submission window, 85 students have attended an appeal 
workshop. 
  

* 4. What do you plan to do with these results? Next steps?  
Due to the imminent conversion to People Soft and the extensive training involved, the 

Financial Aid office will not tackle any additional aspects of SLO assessment, but will 

continue to focus on gathering appeal statistics using the current methodology. Since the 

approval rate has increased it is assumed that students are showing benefit from attending 

the appeal workshops by either submitting a more complete appeal packet (statement and 

documentation), or by realizing that they have no extenuating circumstance that led to their 

poor academic progress and are deciding not to submit an appeal thereby increasing the 

percentage of approvals.  



* 5. Based on your assessments, have you identified any resource needs? Explain.  
No. Just a continuation of appeal workshops and any indicated improvement of 

communication methods in print and at the counter.  

* 6. What are your assessment plans (program/service area) for 2017-18?  
We will continue with the current assessment strategy since the cohort of students passing 

through the appeal process is continually changing.  

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
No answer specified  


